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Explaining Wii Fit continuance usage: An expectation

confirmation model
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Su-Shiang Lee / Chaoyang University of Technology

Abstract

Wii Fit is a video game developed by the Nintendo Corporation, a company founded in
Japan, and has been used for fitness and health administration like physiotherapy
rehabilitation. Wii Fit being as a study case, this study investigated the continuance of this
exercise entertainment product based on the Expectation Confirmation Theory (ECT). An
original model which examined cognitive beliefs and effects that influence a person’s
intention to continue to use information system was integrated with perceived playfulness and
ease of use to theorize an extended ECT model of Wii Fit continuance. The research
hypotheses derived from this model were empirically validated using a survey of Wii Fit users.
The survey was conducted under a two-staged sampling scheme: firstly, Wii Fit owners were
searched by convenient sampling; then their family members were selected by systematic
sampling to participant into the study. Respondents were restricted to those who were 16
years old or above and had using experiences on Wii Fit within the last three months. In total,
there were 231 valid responses collected. The results indicated that users’ satisfaction was
influenced by their confirmation of expectation from prior Wii Fit use and perceived
playfulness. Post-acceptance perceived usefulness, ease of use and playfulness were
influenced by users' confirmation level. However, perceived ease of use and usefulness did
not affect users’ satisfaction. It implied that Wii Fit has been regarded as a Sports video game
with entertainment only instead of a health administrative tool. Finally, the research and
managerial implementations were discussed.

Keywords: Wii Fit; Expectation-confirmation theory; Users’ satisfaction
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