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Studies on the gymnasium service quality and learning satisfaction

perceived by members of Taekwondo gymnasium at Taipei City

Chien-cheng Liu / Taipei Municipal University of Education
Yia-yu Fong / China University of Science and Technology

Abstract

Purpose of this study intends to explore differences between factors within variables for
the gymnasium service quality and learning satisfaction perceived by members of Taekwondo
gymnasium at Taipei City, and the differences resulted from different population statistics
variable as opposed to the gymnasium service quality and learning satisfaction. This
research adopted questionnaire survey and used self-compiled “The gymnasium service
quality and learning satisfaction perceived by members of Taekwondo gymnasium at Taipei
City questionnaire” during survey. Construct validity scale for gymnasium service quality
was at 63.65%, the coefficient of reliability for Cronbach a was at .90. Construct validity scale
for learning satisfaction was at 67.63% and the coefficient of reliability for Cronbach o was
at .93. Research methodology selected stratified cluster sampling with 232 effective
questionnaires disseminated with 92.8% of effectively returned ratio. After questionnaires
were collected, they underwent further statistical processing through descriptive statistics,
one-way ANOVA (repeated measures), independent sample t test, one-way ANOVA
(independent samples). Level of significance for this research was set at a=.05. And the
findings of this research were as follow : 1. The male was the predominant gender with 71.6%
of the total. Predominant ages of schooling for the participants ranged between the 3rd and 4th
grades in elementary schools and accounted for 25.0% of the total participants. Ranking for
Taekwondo was predominately in black belt and accounted for 47.4%. The majority number of
time in contest participation was three and accounted for 37.5%. 2. Among the dimensions
for gymnasium service quality, the highest rating given by members included “tangibles” and
“trustworthiness” and followed with “empathy”. In the area of different schooling age,
members above high school rated the factor of “trustworthiness” higher than that rated by
those who between 5th and 6th graders and in junior highs respectively; whereas in factor like
“empathy”, the rating was found lower than those from those who with schooling below 6th
graders; but the “tangible” factor was rated lower than those who in junior high. In the
aspect of different classes in Taekwondo, members in the higher belt classification rated the
“empathy” higher than those who in black belt. In the different number of contest
participation, those who participated between 1 and 3 times in the contests rated “tangible”
factor higher than those who participated more than 3 times in the contests. 3. In the learning

satisfaction dimension, “planning in teaching” was rated with the highest satisfaction level by
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members, followed by “gymnasium facility” and the lowest being “achievement effectiveness”.
In the aspect of different schooling age, those who in the 3rd to 6th grades of elementary
schools rated the factor “planning in teaching” higher than that from those who above high
schools. For those who in 5th and 6th grades rated the factor “gymnasium facility” higher
than that from those who below 2nd grade of elementary school and those who above high
school level. In the different no. of time in contest participation, for those who participated
between 0 and 3 times, they rated factors like “planning in teaching” and “gymnasium facility”
higher than that from those who participated to contests more than 3 times.

Keyword : member of taekwondo gymnasium, service quality, learning satisfaction
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