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The Research of the Correlation between team Identification and
Home Court Identification-Continuous Involvement and

Satisfaction in Chinese Professional Baseball League

Pai-Chien Wang / Taoyuan Municipal Dung An Junior High School

Abstract

Purpose: The Chinese Professional Baseball League (CPBL) is 25 years old. It remains
a sports professional league that has stood tall in Taiwan even after the scandals of sports
gambling and match fixing. For this, this study was focused on the difference in team
identification and home court identification among baseball fans and investigation on the
influence of these identification on the continuous involvement and satisfaction of fans.
Methods: The fans rooting for the four clubs of CPBL were selected as the subject to whom
online questionnaires were distributed. 187 questionnaires were retrieved and identified as
valid. Results: The following findings from the analysis results were proposed: 1. The home
court identification had no significant influence on continuous involvement, but a deeper
investigation suggested that this result was biased due to the large quantity of samples from
fans of EDA Rhinos and Lamigo Monkeys; 2. The team identification was highly significant
to satisfaction and continuous involvement; 3. In the entire model, the home court
identification was significant to the satisfaction with CPBL; however, a further observation
suggested that this was not true for EDA Rhinos and Baseball Brothers; 4. The continuous
involvement was not significant to satisfaction statistically; however this was true in the case
of Baseball Brothers. Conclusion: Suggestions were proposed for the business running of
professional baseball, and the study result may point the direction as well as the limitation for
future studies.

Keywords : Team identification, Home court identification, Continuous involvement,
User satisfaction.
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