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The Study on Service Quality in Taiwan’s Baseball Practice Field

Wang, Cheng-Chung,/Takming University of Science and Technology

Abstract

Baseball is one of the most popular sports in Taiwan with long history. However, the
baseball practice field industry does not grow at the same time. This research aims to discuss
how the service quality of baseball practice fields influences their customer satisfaction and
customer loyalty, to help increase their operation performance. Our results showed the service
quality, customer satisfaction and emotional attachments have positive relationship with the
operation efficiency. Both customer satisfaction and emotional attachments are the mediators
of service quality to customer loyalty.

Key words: Baseball practice field, Service quality, Emotional attachments, Customer
satisfaction, Customer loyalty



