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A Study of The Correlation between Tennis Participants’
Involvements and Their Loyalty to Tennis Rackets’ Brands in

Xiamen City

Lin Bin/ Department of Physical Education, National Taiwan Normal University
Abstract

The purpose of this study was to explore the correlation between tennis participants’
involvements and their loyalty to tennis rackets’ brands. . Questionnaire method and
convenience sampling were adopted to collect data; statistic software PASW 20.0 was the data
analysis tool. The totals given survey are 450 and the valid samples are 440. All the collected
date was analyzed by PASW 20.0 statistical software with following conclusions: Firstly,
most of tennis participant in Xiamen are male and their age are distribute between 20 and 29,
majority of them have associate degree and bachelor degree, occupation is student at large
amount, their income are below 2000 (RMB), the tennis experience of them are between 2
and 5 years and involve the tennis sport once or twice a week, the affordable price range of
tennis racket (per one racket) for them is 1001(RMB) to 1500(RMB), they prefer using
Wilson; Second, the involvement level of tennis in Xiamen are between ‘agree’ and ‘strong
agree’ which based on the surveys. On the dimension level, the highest score was ‘important’,
which means that tennis participants in Xiamen believe tennis sport is important and
significant: on the other hand the risk dimension with lower score; Third, the brand loyalty of
tennis racket in Xiamen are between ‘normal’ to ‘agree’ which based on the survey result. On
the dimension level, the result show the tennis participants in Xiamen have positive brand
loyalty and the high score was word-of mouth recommendation, on the contrary the other
hand the risk dimension with lower score; Forth, the general explanatory power forecast result
for tennis involvement and brand loyalty in Xiamen is 18.5%, in terms of forecast, ‘centrality’

is the strongest, then followed by ‘risk’, ‘importance’ and ‘pleasure’ .

Keywords: Tennis participants, involvement, brand loyalty
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