BN S S P R ST 7 S| PSR R Y
i (229~243)

FE TR LT LY T RS,

NG AT AR AP S B

BAR/ AR E
B/ 3BAHAE
Exe /LA E

B

AMELARP G- FEREAY SR E R AT SRR M A
PR R L BT o 2 ARTREKEEA S S m*ﬁ%ﬁéﬂ YRS 7 5 anfp T
%°”%*%Wﬁ@Wﬁ%é%@’#@ﬂﬁﬁﬁﬁ’ﬁamm&,gﬁygﬂﬁpﬁo
MHEARQIOT) TEMAEAS YR FHARCHIMEELIEA, AR o R B
GRE g bR A R R A TN R B T R 4 T e T GRS 7 2 R
FLAFENL B NEF SR EA T RA T ER K TRAEE Y L E AR AT R
TREOT AAES FA BRIS 7R FIRRL B L AP M A TR sk T s A
mFIRZARBEA) o E W T B 5 Lgkﬁ““ﬁﬁﬁﬁikif+UiAW%Jﬁrﬁ
M 2GR e 2o P RGP R F LR R R TR W%J1@ﬁ°351%1
w30 T 2 iﬂ’?iikﬁ" TR P Mk  dindred A BR3P BT 2 #aﬁ,
(R FEM% I MLV A REFENT 20 F F iﬂ?‘.&ﬁ_'—“ R
HRLAT e b, § ol & 2 ’#F’ ﬂgp‘;tﬁ_ LR 2ZnFro b _a ?”*%»/ﬁﬁ ﬂi

FRalasdh 2@ Rigt e Bl ¥ IR L el f o8 amnieT. 31-40
oo~ 41-50 g g2 51 gt b2 o) § st 20#«(3%”74; iﬂ?. O N O
AT o 8, *%anﬁ“%"%‘wﬂ7 FrELrRLer @#w“ SR IR S VR I

CRmRRU T R F R L AT e g andiee 90 40000 Ad T e g g
fer 60000 ~ T g H LR L AT fode Jm&ﬁww/wkmﬁﬁwwﬁﬂﬁmw
B MBS E L AT T BIERINE > AL BB BL YN E P EIEEA o
Matim @ g EAR S R FH SR FE

RN

-gg

- ELR
#55 (1994) e g 4p o TR P RRRS, REE DT L AA LN

Bt
Bzaomaz (2002) 5% M A 0¥ 4
L

LN

=

A s RS S RECY s ZE

B E B A SRATE S A PR R 2 hBEH R 5 P A0S 2
FEMH e Ld AL ERHATDD R FRAESRE AN 2a B LA R
BT R o SR 3 Y PHLPE R IR B3 T 5 S LR
LEERESP N UHKTFT RS FFE OB HETE CRESEBAA ~

~229 ~



EEIRS- g?{;,’;p%;?% :*.T‘Jfﬁﬁ“fﬁﬁﬁ?’?fﬁﬁﬁﬁﬁgﬁ T Y TFJDP--I ;&ngas?:lr [#‘l’rﬁﬁgfl' s A
51+ (229~243)

P IRFFZE L NE PN A ERINN SPA i8¢ wikF A XL a?:}x B B oo 2 i
d T ER R BT T Ry AT EHE Sk it &
Jﬂz B Rt Ml SRS RGNS SRR Ry
CEB LA F T E AR REBF AR RWEIRIF ARG X R
RO T S R R R RS
e 4335 Schmitt (1999) 4 ﬂ. TR AL FAERARRALLI YRR
@Rl RN %’%’ d B 7 % (sense experience) ~ 1+ f ¥8% (feel experience ) ~ 2. % 42
% (think experience) ~ {7482 (act experience) ¥ i B %8 5% (relate experience) % 7
A Gt s Hp a R T «‘ﬁ SRR A S~ KPR RS 0 A A B
Bl o @ Fify (A ) ﬁiﬂ‘}i SRR RS L W AR e

PR R PR BLO R H T REDELE LIRS DERLBR AR KT
/57‘?&“7/)!?'?1231#’ gé_iﬁiémﬂifw&&:é Z A RMY R B A g H 5 5y o

3V REAAAREE v AEIFEL O BEMEAITRTE ARBED YR
#f5 i) o Parasuraman, Zeithmal, and Berry (1996) i #-fi=8 pRix& & § F B 17
P S RP R H L LA B
(=) &ﬁar%%b#%ﬁ@ﬂaé@@ﬁ@@&ﬁgayaﬁarm@ﬁ;o
(:)iﬁi?f‘i&ﬁ:{:}ﬁ)ﬁﬁﬁiﬁﬁi B ERMEE A SN PRI -
VP HEPRLTALBRELELET oA~ 5 75 F B2 5 F i(Day, 1977,
Day and Landon, 1997) -
(=) ARl HPFLER > B o e die P ERY -2 RFH 2 2 o
FABRRE P T AR BRI "k’gr*";{i °
(=) 2247 % ¥ J& : Parasuraman, Zeithmal, and Berry (1996 ) £ Loudon and Della Bitta
(1988) Ldp it o PR F S RW R AR AL HL P RME R LPFR - [ o Pl
FeRiEdrfgl8z 75 -
A R RS S EF T e MR ARG F A T RPN %
B o Fa,? AT Bl- o o

Wk = 4 B 3
O & T Wk - © LR
geéﬁz - © +HLsL
© 9tk wF © #iis
© B

—

m_
AP B RO TR R EF RO G FPR AR DFEF PO E R

FREEFYE R ) AR E R BRI R A Y - T
Aetlm G- F o RS R AR MREPPFAS P DLRRGEIRGE > T FY
T ﬁbw%@’ﬁﬂmmﬁﬁﬁ;,%hdg LEE LR T e
AR - HMREFHEME PP EEY »,g_;ﬂme VB R LK K AR R

~230 ~



CEIN e S5 R B LR AT 7 K SRS I 1 85 )
513 (229~243)

WML EF 5o a2 E (2006) 22 & (2005) 56giE (2004) & &+ (1998)
M (2004)~ 4332 (2005) % « aﬁ%?zo&p%iﬁﬁﬂﬁﬁ“*W%ﬁﬁﬁ

PREEZ 2 h gy RE L. r? oo TR N PR iﬂ'%”"zﬁﬂ% fe A v AL ARk
FHEREFSOLRENE AR EHIEPFAS MR T FEEAANFHEE

i‘a@;_ﬂ_ﬁ_gii)ﬁé‘o ll-bé. j\/};ﬂzil‘tfﬁﬁﬁ\—

aam4*%&@p$w~wkiﬂéi—?¢ﬁﬁﬂb°ﬂﬁuﬁw ESEgiE 8
FooBEs BT - R E ORI o {8 R FIE KA Y B SS BARp MR R o
idﬁﬂﬁaﬁﬁmpdﬂ%”iT’wfﬁ xzii% B o (e B IR R i T
FRE FERRAEEE L BRI SR L I RAF Y EhE ke g
M REE o ke ;}k,m;ﬁi PR oo Ao FF R ORBEOYERS > B F
KA SRR e T AT HREY L MR FH S LA
mn@mkkﬂémdﬁHW%ﬁﬁﬁ%wﬁig4m#wﬂm7u%,ﬂuwM$ﬁ
RAG AN TR LR KRB ELFI TR PLBRE 2 7480 K E

h

'ﬁ%& Fa K2 %F c L EAFT AR o o

- NFR B

ﬁ:}yilﬁmﬁﬂ s AT AP i
(=) AHFEREAY S fE 7 4 v AR5 A T M TR L B
(=) Fid ki ? il ekl s 17 4 S 1S (7 5 edp B

4

—~ In
)
e
~=
3
-

PAFA

PPFEAE RAp Bk g Bk s Aok s S2E RS S ok s SPACKR K H

SRR RS

85 7 4

& % & &_ Schmitt (1999 ) 17 %85 = 4 % (strategic experiential modules,

SEMs) 2 #8% 4/ (experience providers, Expose ) #TH = mo‘?f’ﬁﬁfﬁ‘i (experiential grid )
RN e oM o WA e TR T R vE > R AR EH 2L .

ARG 2 MBS g AE kA w2 R B R I‘J%ﬁ%ﬁ:fﬂ% L = e S

FEIRTET CFR LAY S ERIoMBET BHEKAN -

(=) Bisi7 5

el

N
)

5 3 i PR

[

e B o e

2=
A5
3

—~ W
&

i
r%@
)

‘}'ﬂ'p PLE A SV X PRI 2. fgmz,g,;%a\ PO W A R ) L W= ) ) gf]u_pﬁé
;Zé_r-r‘\‘ﬁl?izl~ WA BE o e R 7 F NP A FEPRIRZ B e *'ﬁ 'ﬂ""‘*
AFENIRAFEHFLe FAE BE REAFS ~gé%é
,\‘
£

F
B
PRA%crpE R #icy 0 H 3 )?)r_i#? o
I‘J/%QA”"F (Zelthaml Berry, & Parasuraman, 1996) « ## 3 2 {6 {7 & Edg o L5 kit
F s R B IR N RS A R Y I G S RTR 2 B  4TA

~231 ~



1SR TE
57

P APPSR = S A 1 SBR[ I T 15

(229~243)

- ELH

AEGEREAY S EF AT E R IR RS S 130 4 AR

KA o F ok % 105 6 0 %% 5 80.8% 0 A

TR s

L g it

-~

- Al fHENFELL

v it R I8 2 A E A% TR ALY

" ) i 70 66. 6 66. 6
35 31.4 100.0
i - A 5 44 41.9 41.9
e A 61 57.1 100.0
20 T 14 13.3 13.3
21—304 32 30.5 43. 8
¥ # 31—404% 25 23.8 67.6
41 —50 % 21 20.0 87.6
51 fk ru t 12 11.4 100.0
® ¢ /BT 18 17.1 17.1
BT AR X E/A 8 5 2.4 91.5
Byer(z) 12 11.4 100.0
20,000~ 1277 35 33. 3 34. 3
20,001 ~-40, 000 46 43. 8 7.1

LI E DS -
40, 001 -~-60, 000 16 15.2 92.3
60, 000~ 12+ 8 1.7 100.0

R

AT R ARQIODT P AR YR FMRAHEREFIER PR
He M4 84205 TRTHE TR T mooms T LY 8%, 2 TR
Woe , 27 BHo > 208NAF > AHEHEELEL 73.38%
G e 0.88 R sk 0.93 B F RS 0.94 - BEmiREER 0.81 &4 % 0.85 -
4w 8- 32 i Cronbach a i #ic3o4g:6 0. 81 AR 38— 54 %k Cronbach o
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A study of exceptional marketing and post-purchase behavior of
indoors swimming pool consumers: A case study of Living Water

and Health Center

Young- YI Shu / Nan Kai University of Technology
Chun-Hsiung Shu / Nan Kai University of Technology
Tz-Ling Ye / Chang Gung University

Abstract

The purposes of the study were: (1) to investigate the differences of exceptional
marketing and post-purchase behavior among different demographic variables of Yo-Yo
Health & Swimming Center’s consumers; (2) to analyze the relationship between exceptional
marketing and post-purchase behavior of Yo-Yo Health & Swimming Center’s consumers. The
subjects were 130 Yo-Yo Health & Swimming Center’s consumers which were selected
through convenience sampling. The survey instrument was “Exceptional Marketing and
Post-purchase Behavioral Scale of Indoor Swimming Pool Consumers” developed by the
researcher of this study in 2007. Independent t-test was applied to test the differences of
exceptional marketing and post-purchase behavior between different sexual and marital status;
one factor multivariate analysis was used to test the differences of exceptional marketing and
post-purchase behavior among different variables such as age, educational background, and
income; canonical correction analysis was applied to realize the relationship between
exceptional marketing and post-purchase behavior of Yo-Yo Health & Swimming Center’s
consumers. The findings of this study suggested: (1) male consumers have stronger
identification than female consumers both on “sensual experience” and “physical experience”;
(2) the married consumers have stronger identification than the unmarried on “emotional
experience”; (3) consumers who are older than 51 have higher identification than those who
are under 30 on “physical experience”; (4) consumers with a college degree or higher have
stronger identification than those who with a high school degree or less on “physical
experience”; (5) male consumers have stronger identification than female consumers on
“loyalty”; (6) the married consumers have stronger identification the unmarried on “loyalty”;
however, the unmarried have stronger identification than the married on “negative
compliance” (7) consumers who are older than 30 have higher identification than those who
are under 20 on “negative compliance” ; (8) consumers with a college degree or higher have
stronger identification than those who with a high school degree or less on “positive
recommendation”, while consumers with a master or higher degree have stronger
identification than those who with a high school or less degree on “negative compliance”; (9)
consumers with income less than 40000 NT dollars have stronger identification than those
who with income more than 60000 NT dollars on ‘“negative compliance”; (10) the five
predictive variables and response variables between exceptional marketing and post-purchase
behavioral factors were mainly affected by three canonical factors.

Key words: indoors pool, experiential marketing, behavioral consequences
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